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I NTRODUCT! ON

Over a period of two days a front-end eval uati on was carried out consisting of
three focus group sessions conducted by the project eval uation consultant. The
Friday, June 4 focus group was carried out with a 3rd grade class of children at

t he Theodore Roosevelt Elenentary School in Oyster Bay, NY. The two Saturday, June
5 focus groups were conducted at the Saganore H Il site and consisted of a snal
casual visitor famly group and a |large Harvard University alumi adult tour

gr oup.

To suppl enent the focus groups, a Self-Rating Formwas admi nistered to al
participants in which they were asked to indicate the relative inportance of
various topics and content areas that could be included in an exhibit about a
fanmous person.

This report is divided into three sections, the first presenting the results of
the adm nistration of the Self-Rating Forns, the second containing results of the
three focus group sessions, and the third containing reconmendati ons based on the
findings fromthese data sources.



SELF RATI NG FORM RESULTS

The results fromthe adm nistration of the Self-Rating Formto each focus group
are shown in Tables 1 through 3, and the conbined results fromall three groups
are shown in Table 4. The highlights fromeach of these sets of data are di scussed
bel ow, although it is recomrended that nenbers of the project teamlook at all the
data so that they may "capture" the full range of information they provide.

In all three of the individual tables of results, the relatively snall sanple size
nmakes any kind of generalizations to the population as a whole problematic. It is
for this reason that the entries in each cell of these three tables are the actua
nunber giving each answer, and not percentages. However, in Table 4, which
conbines the data fromall three groups and thus has a respectabl e nunber of
partici pants (52), percentages have been used for the individual table entries.

3rd Grade Students (Table 1)

A total of 22 students froma single class participated in this focus group, with
9 girls and 13 boys. It should be noted that the preferred school -age group was

pl anned to be selected fromeither a Junior HS or HS class and the Self-Rating
Form was designed with that |evel of academ c achi everent in mnd. Consequently,

it was necessary to define for these children a nunber of the itens used in the
form(e.g., "Scandal s") and the results are thus cast in sone doubt as to their
usefulness. ' Also, children at this age |l evel usually attend nuseuns and exhibits
with school groups, parents, or other adults, which nakes them a special kind of
casual visitor. Finally, the general level of maturity of such a group vis-a-vis
both their nuseum goi ng experiences and their grasp of the concept of history
itself, puts their results into a special category. However, this class had nade a
recent visit to Saganore H Il about which they were obviously excited and their

t eacher pays special attention to local history with what appear to be excellent
results. In short, this was not a typical 3rd grade group

At the top of Table 1 is given the nunber of students in the group, broken down by
gender. Al so shown are the results of the initial question asked on these fornms,
whi ch was to indicate one's level of interest in history, based on reading habits,
TV viewi ng habits, nuseumvisits, courses taken, etc., also broken down by gender
As noted above, it is probably not appropriate to try to draw any firm concl usi ons
fromthese data. Note that the boys in this group show the |east interest in

hi story of any of the groups, with one boy adnmtting that he is "Not Interested"
in history. In contrast, the girls showed the highest ratings of any of the three
groups in their responses, 67%indicating that they are "Very Interested" in

hi story (even higher than the Harvard tour group).

At the bottom of Table 1 are shown the percentage of answers given for each of the
three ratings, colum 1 being "Very Inportant,” 2, "Kind of Inportant,"” and 3,
"Not so Inportant."” Again, the results are separated by gender. Thus, it is shown
that 41% of the answers given by the boys were checked #1, or "Very Ilnportant”
42% " Ki nd of Inportant,"” etc. The girls show the sane breakdown between the three
categories of inportance. Perhaps of particular interest are those itens that are
above the average for each category. For the boys this would include the date the
person was born, different places they |ived, achievenents, political history,
where, when and cause of death, and how they were rated by historians after their
death. The girls agreed with only two of these, political history and cause of
deat h. They added four of their own: period during which person |ived, parenta

hi story, information about person's children, and letters the person wote and
recei ved.



TABLE 1

FRONT- END EVALUATI ON SELF- RATI NG For m

Saganore Hill -

Resul ts

3rd Grade Students

Level of Interest

Mal e (N=13):

in Hstory

Very Interested 38% Interested 38% Sonewhat

Femal e (N=9):

Very Interested 67% I nterested 22% Somewhat

What ki nds of things do you think it

hi story? 1-"Very Inmportant; 2=Kind of

Peri od during which person |ived.

Pl ace the person was born.

Dat e the person was born.

Person's marital history. Person's
-parental history. Information about
person's children. Different places
person lived and how | ong.
Travel s they took.
Person's occupational history.
Achi evenments during their life.
Person's political history.
Awar ds, honors received: When

\What For
Thi ngs - produced(books, music, art, etc.)

Personal, life-style characteristics. _

Letters they wote and got.

G fts given to them

Scandal s.

Medi cal history.

How treated by the nedia while |iving.

Cause of death.
WWer e/ when they died.

How rated by historians after death.

Interested 15% Not Interested 8%

Interested 11% Not Interested 0%

is inportant to know about famous people in

I mportant; 3=Not So | nportant
Mal e Femal e (9)
1 2 3 1 2 3
5 8 0 6 3 0
4 8 1 1 8 0
8 4 1 3 3 3
5 7 1 4 3 2
5 5 3 5 4 0
5 7 1 5 4 0
6 3 4 4 5 0
3 7 3 4 3 2
4 6 3 4 3 2
9 4 0 4 3 2
7 5 1 5 4 0
6 7 0 4 1 4
4 9 0 4 4 1
3 6 4 2 3 4
3 5 5 4 5 0
4 3 6 5 2 2
6 4 3 4 3 2
5 3 5 3 6 0
4 6 3 4 5 0
5 5 3 4 5 0
7 5 1 6 3 0
8 4 1 2 5 2
7 4 2 4 2
41% | 42% [ 179%f1449% 42% 114%




Rem nded agai n of our interpretation caveat, one should note that the last three
itens could be said to have a particularly femnine "ring" to them and alerts us
to the fact that there may well be a distinction between the kinds of things that
i nterest young boys and girls and (perhaps) adult nen and wormen as well. Note that
the "Letters" itemgot the highest "Not so Inportant” ratings by boys, along with
anot her gender-1oaded item "Personal, Life-style Characteristics.” (In hindsight,
an itemon "Mlitary history" should have been included in the rating list. One
woul d guess that it woul d have nade even nore explicit this gender distinction -
which will be reinforced by the focus group results).

M xed Famly G oups (Table 2)

The extrenely small nunber of persons in this group nakes even a cauti ous
interpretation of the Self-rating Formrisky. Two itens received all or a majority
of the positive votes fromboth nmen and wonen: "Period during which the person
lived," and "Personal, life style characteristics." Considered "Not So |nportant"
by both men and wonmen was "G fts given to them"

Harvard University Tour Goup (Table 3)

This is by far the nost educated group in the study, and, at |least for the fenales,
one that has a sizable nunber of participants (18). As one might expect, the |evel
of interest in history is very high for this group, with 100% of the nen and 89% of
the wormen either Very Interested or Interested in the subject. The wonen al so had'

t he hi ghest percentage of items in the Very Inportant colum (58% . Anong those
that were given this rating by the vast majority of wormen were: Period during which
person lived; Date person was born; Person's occupational history; Achievenents
during their life (100%); Things produced; Personal, life style characteristics.

G ven the lowest ratings by the wonen were: Letters they wote and got; Gfts given
to them (the | argest nunber of negative votes); Scandals.

Sunmary Data, Al Goups (Table 4)

In an effort to put together what might be considered a conposite of the different
ki nds of visitors (e.g., age, gender, education, level of interest) that are likely
to cone to see the TR exhibits, a sumary table is provided that conbines the three
groups. Because the nunber of persons in this group is relatively large, the

i ndividual entries in Table 4 are given as percentages.

Again, at the bottomof this table are the relative frequencies wi th which each of
the three ratings were used, expressed as percentages (48% Very | nportant; 37% ki nd
of Inportant; 14% Not So Inportant). The salient findings fromthese data are
represented by those itens for which a higher than average percentage of
respondents gave a particular answer. For exanple, while the average percentage of
Ven | nportant responses was 48% 79%gave this rating to "Achi evenents during
their life," representing the highest single positive rating. There are ei ght other
itens in this "higher than average" category and these have been identified on
Table 4 by a single .

Simlarly, there are nine itens for which a higher than average "Not so |nportant”
rating was given, and these are noted by a double **. However, it should be
remenbered that only 14% of the ratings given by all 52 respondents were in this
category, so that, with one exception, none of these percentages reflect a very
strong negative response.

To simplify the inspection of these critical itens, they are listed (p. 4) along
with their percentage ratings, with the "nost different" rating at the top of the
list.



Front - End Evaluation Self-
Rati ng Form Results

Sagamore Hill - Casual

TABLE 2

Visitors

- Mixed Family Groups

Level of Interest in
Hi story Male (N=3 adults):

Very Interested 1 Interested 2 Sonmewhat

Female (N= 2 adults; 3 children):

Very Interested 2 Interested 3 Sonewhat

P I I T I I T O A N A I A

Interested 0O Not

Interested 0 Not

A s o4 s s s s o8 ow 4o oaw

Interested 0O

Interested O

What kinds of things do you think it is inmportant to know about fanous people in

hi story? 1=Very I nportant; 2=Kind of

Peri od during which person |ived.

Pl ace the person was born.

Date the person was born.

Person's marital history.

Person's Parental history.

I nformati on about Person's children.

Di fferent places Person lived and how | ong.

Travel s they took.

Person's occupational history.

Achi evenments during their life.

Person's political history.

Awar ds, honors received: \When

What For

Thi ngs -produced(books, music, art, etc.)

Personal, life-style characteristics. _

Letters they wwote and got.

G fts given to them

Scandal s.

Medi cal history.

How treated by the nedia while living.

Cause of death.

VWher e/ when they died.
How rated by historians after death. _

| mport ant ;

3=Not So | nportant

MALE (3) FEMALE (5)
1 2 3 1 2 3
3 0 0 5 0 0
1 1 1 2 3 0
1 2 0 1 4 0
2 1 0 2 2 1
1 2 0 1 4 0
2 1 0 2 3 0
0 3 0 3 2 0
0 2 1 2 3 0
2' 1 0 4 0 1
2 1 0 4 0 1
0 3 0 2 3 0
2 1 0 2 3 0
1 2 0 2 2 1
2 1 0 3 1 1
3 0 0 3 1 1
1 2 0 2 0 3
1 0 2 0 2 3
1 1 1 1 3 1
0 1 2 1 3 1
0 2 1 1 3 1
1 2 0 2 3 0
0 3 0 3 2 0
1 1 1 2 2 1

| 39 48% 13 43 43% 14%
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Tabl e 3

Front - End Eval uati on z

Saganore Hill

Form Resul ts

Sel f-Rating

Harvard UNIV. Tour

Group

Level of Interest in History
Mal e (N=4):

Very Interested 50% I nterested 50% Sonewhat

Femal e (N=18):

Very Interested 50% I nterested 39% Somewhat

Interested O Not

Interested 11% Not

Interested 0O

Interested O

What ki nds of things do you think it
hi story? 1=Very Il nmportant; 2=Kind of

Period during which person I|ived.

| nport ant;

3=Not So | nportant

is inportant to know about fanmous people in

MALE (4)

FEMALE (18)

2

3

1

2

3

17

Pl ace the person was born.

12

Date the person was born.

13

Person's marital history.

12

Person's Parental history.

S =)

11

I nformati on about Person's children.

'
o

Di fferent places person |ived and how | ong.

Travel s they took.

Person's occupational history.

14

Achi evenments during their life.

18

Person's political history.

12

Awar ds, honors received: \Wen

What For

Thi ngs - produced(books, nmusic, art, etc.)

Personal, life-style characteristics. _

[E=Y
N

[En
w

Letters they wote and got.

G fts given to them

Scandal s.

Medi cal history.

How treated by the nedia while living.

Cause of death.

Wher e/ when they died.

How rated by historians after death.
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Above Average

Very Inportant ltens (Av.=48%
1. Achievenents during their lifetine (79% 2.

Period during which person I|ived (75%
3. Cccupational history (62%
4. Person's life style characteristics (56% 5.
Political history (54%
6. Things produced (54%
7. Date born (529%
8. Marital history (52%
9. Cause of death (50%

Above Average

Not So Inportant ltens (Av.=14%

1. Gfts given to person (40%
2. Letter witten/received (31%
3. Scandal s (25%
4. How treated by nedia while living (21%
5. \When awar ds/ honors received (21%
6. How rated by historians (19%
7. Things produced (17%
8. Travels (17%
9. Person's life style characteristics (15%

Note that two itens nanage to get on both lists, "Things produced" and "Person's life
style characteristics," although they are at the |ow end of the Not so Inportant |ist
and thus do not represent a serious division in what is or is not inportant to the three
groups.

There is a clear pattern to these data that reflects a high interest 1 N what is
substantive about a person's life and the context in which it was lived, and a
corresponding low interest in what is trivial and peripheral. The one exception to these
trends in the data is the item"Person's |ife style characteristics," which received a
fairly high rating (56% . However, in the light of the other ratings (e.g., the | ow
rating for "Scandal s") one should not interpret this as an invitation to sensationalize
or "look for skeletons in the closet!"

Especially noteworthy is the enphasis given to the "Period during which person |ived"
(75% . This high rating reinforces the notion that TR s |life should be |linked to other
i nportant historical events, both national and international, in a sinple and
informative way (tine line?).



TABLE 4
Front - End Eval uati on
Self-Rating Form Results

Saganmore Hill - Summary Data. All Groups

Level of Interest in History (N=52):
Very Interested 48% I nterested 40% Somewhat Interested 10% Not Interested 2%

What kinds of things do you think it is inmportant to know about fanmpous people in

hi story?
VERY KI ND OF NOT SO
| MPORTANT | MPORTANT | MPORTANT

Period during which person lived (*)__ 75% 25% 0%

IIDIL:ace the person was born 40% 50% 10%
Date the person was born (*) 52% 38% 10%
Person's marital history (*) 52% 38% 10%
Person's parental _history 48% 42% 10%

I nformati on about person's children 46% 50% 4%
Different places person lived/ how |long_ 48% 42% 10%
Travel s then took (**) 38% 44% 17%
Person's occupational history (*) 62% 27% 11%

Achi evenents during their life (*) 79% 15% 6%
Person's political history (*) 54% 36% 10%
Awar ds, honors received: When (**) 44% 35% 21%
What For 42% 48% 10%
Thi ngs produced (nusic, books art) (*) (**) 54% 29% 17%
Personal, life-style characteristics (*) (**) 96% 29% 15%
Letters they wote and got (**) 38% 31% 31%
Gifts given to them (**) 31% 29% 40%
Scandal s (**) 33% 42% 25%
Medi cal history 36% 50% 13%
How treated by the nedia while living (**) 38% 40% 21%
Cause of death (*) 50% 42% 8%
Wher e/ when they died 42% 44% 13%
How rated by historians after death (**) 46% 35% 19%
48% 37% 14%

(*) = Above Average In "Very |nportant.”
(**) = Above Average In "Not So |nportant.”




FOCUS GROUP RESULTS

A tape recording was nade of each of the focus group sessions. The results/transcripts
that follow represent what was said along with an attenpt to capture the "flavor" of the
commrents being nmade (e.g., group enthusiasm or |ack thereof, the anpunt of discussion
generated by a particular topic, etc.). However, it is not possible in every case to
judge how the total group felt about a subject. The real value of the focus group format
lies in its creative generation of ideas and thoughts, sone of which may have great

val ue and sone of which may have | esser value. As usual, it is inportant that project
team menbers read these materials and note those areas that have special meani ng and

rel evance in ternms of the preparation of the TR exhibition

As a part of this process, follow ng each transcript is a cormmentary that reflects what
appears to be salient fromthe point of view of the focus group | eader and eval uator

*/*/*/*/*

Tape Transcript-Third Grade Students, Theodore Roosevelt El enmentary school, oyster Bay,
NY

Male = 13; Fenmle = 9

(Began by explaining to the group the purpose of our wanting to talk to them about
Saganore in particular and nuseum exhibits in general. Chris Dearing was co-chair during
this session.)

What did you think of your visit to the TR nuseum when you went there recently?

Responses were affectively very positive (exciting, interesting, |oved it) but

cognitively rather weak. One girl renmenbered a doll. A boy renmenbered a flag and cannon
Anot her boy remenbered a piece of an airplane where his "son was killed," and a death
mask of TR When asked which war his son was killed in the answer was "WA'l." which was

not chal |l enged. The cannon came up again in probing for "things they remenbered."

In general they thought that they spent about one hour in the nuseum Sone said nore,
sone | ess.

As the conversation went on. a nunber of students brought up nore and nore things they
renenbered seeing, but the overall inpression is one of alinmted and very "object
ori ented" set of inpressions.

The response to the question about any differences that m ght exist in what boys and
girls are interested drew a | oud and excited response - there ARE differences, and they
seened to be along the gender lines that one m ght expect. Mentioned were clothes and
dresses (girls) and tools and war things (boys). Also noted by a girl was the struggle
for equal rights that women had to endure. (The inplication was that girls would be
interested in |earning about this but boys would not.) A boy thought that boys woul d be
nore interested in horror novies than girls, but several girls took exception to this.

The conversation canme back to the idea that girls and boys would tend to be attracted to
different things in a nmuseum and that boys would tend to be drawn to



anything that had to do with war (one boy said "weaponry"!). A girl added the idea that boys
woul d be nmore interested in TR s hunting trips where he killed wild aninal s.

When asked if they would be interested in things related to politics, there was a genera
negati ve response. The group was nmuch nore positive about things that TR produced, |ike
books. (This is in contrast to the answers given on the Self-rating formto this question
which tended to be in the "Kind O" or "Not So" inportant columms.)

The contrast between TR s interest in conservation and his killing animals on his hunting
trips did not generate much di scussion. However, one boy noted that it would be okay to kil
an animal if it was attacking you but that otherwi se they "have a right to live." This
brought up the interesting idea that "back then" people didn't have nuch to eat and so that
was why he had to hunt.

This led to the question as to the social status of TR They seened to understand that he
and his famly were very well off. They would not need to hunt in order to eat.

The group seened to be anused by the story about TR s cigar snmoking - that it was
recommended by his doctors to help his severe case of asthma. (This "trivial" bit of
"history" may not be high on the historian's list of inportant things to include in such an
exhibit, but it is an exanple of the kinds of things that could be used to "lighten up" the
exhibit. Both adults and children would be anmused by this story - and it says sonet hing
about the state of the art in medical science at that period!)

The group was asked to coment on the use of notion pictures that would show TR doi ng
various things in his lifetinme - how inportant would it be to include real inmages of TR in
the exhibit? A show of hands indicated a generally positive response (well over half the
group). However, one girl spoke up and said that "These would be in bl ack-and-white
though.” This led to a call for a vote as to whether or not the use of early, black-and-
white novies would be a problemfor them Mst indicated that it would - only 5 voted that
it would not be a problem However, one boy thought strongly that filnms would have "nore
neaning" if they were "the real thing." The idea that a modern, color filmcould be nade in
whi ch actors would play the role of TR etc., was rejected by nost in the group

The group seened to be easily swayed one way or the other on this inmportant question. They
obvi ously associate a TV screen with colorful and exciting inages, and need to think about
how to bal ance that against the idea of seeing "real" people doing "real” things in a |ess
exciting-1ooking but historically authentic format. My guess is that this age group woul d
probably be a "tough sell" for the nbst part as far as original footage is concerned - but
that should not be allowed. to dimnish its value for ol der age groups.

When asked what their favorite nuseuns are, science nuseuns cane up in the genera

di scussi on nost often. Wen asked why they |ike science nuseuns so nmuch the answers had nost
to do with the fact that there were things to do in them- experinents, conputers, hands-on
stuff. To get a better handle on their preferences, | asked themto choose by a show of
hands the one museumthey would go to out of a list of five - science, art, natural history,
history, and zoo. The results are:

Natural history (I defined it for then) - 2

Science - 9
Hstory - 7
Zoo - 5 Art -

0



The high response to the history category is no doubt a reflection of the enphasis put on
this subject at this school and at their grade level. Their recent trip to the TR nuseum and
their classroom di scussi on about that trip and about the focus group session gave thema
"history bias" that may not be reflected in other schools.

As things were wi nding down the notion of a time line cane up several times. This seened to
be sonething they had tal ked about in class and was a way they thought TR s life could be
represented, perhaps along with other historical events. This is a potentially powerfu

noti on, since we know from other studies that people, and especially young people, do not
have a sense of tine and place when confronted with historical information

Anot her idea that had considerable interest to the group was the use of a tal king person, or
tal king head, with TR represented by an animated figure. The group seened to find fanous
quotes of TRto be of great value - they had even witten out many of them on papers that

t hey showed us. A nunber of the students had nenorized sone of themand said themout |oud
to the group. The idea that they could "see" TR actually saying these things had a | ot of
appeal to them

The i nmportance and val ue of showing "real things" also cane up for positive comrent during
this discussion - things TR used, wore (e.g., uniforns), etc.

This led to the related topic of reading about such objects on |abels. Wile they did not
reject all reading, they clearly thought that objects should carry nost of the nessage. "If
you need to read, it should be very brief."

These children nmay be in a "pre-interpretive" age group, where objects al one are enough
("Fun just to look at real cannon."). |If you must "explain" it, just a few words shoul d be
enough. (One can't help but think that TV viewi ng has something to do with this anti-
readi ng bias.)

One student remenbered going to a science museumthat asked questions and you had to lift a
panel to find the answer. Wien the group was asked to "vote" on this, nost said it was a
good idea. (Again, we know from previous studies that these flip panels have very high
attracting power for all age groups). Another coment noted the use of gane-like devices
with lights or sound to let you know if you got the right answer.

When asked for a final comment, the tine |line canme up again. Also, they did not like the

i dea of being given a lot of information about the subject matter of a nuseumvisit by their
teacher before the visit. They wanted to be surprised. However, giving them questions to
think about and find answers to in the exhibits was fine, as was having a post-visit

di scussion in the classroom

One girl kept saying "gift shop" over and over. | guess a visit to a nuseum without tine
(and noney!) to spend in the gift shop is a no-no, even at this tender age! (I wll NOT
comment on the fact that it was a girl who brought this topic up.)

Upon conpl etion of the session with the aid grade students, as described above, three 3rd
grade teachers agreed to be interviewed briefly. We had only about 15 minutes to talk with
them so we could not cover the range of questions we would have |iked, but the follow ng
represents what they had to say about nuseumvisits and exhibits fromthe child's
perspective:



The video that is at the museum now is nuch too sophisticated for the children. | I|iked
it, but it was not suitable for that age group

Too much reading to do in the museum That's hard for the children to do. The house nost of
them | i ked.

I do the house first and then the film and at that point you are dealing with attention
span. | wusually make the nuseum visit very, very short. Mst of the children are running
through the two roons in the nuseum

The docent who takes themaround is critical. JimFoote (?) was excellent. (This name cane
up several tinmes - enthusiastically - in the children's focus group as well.) Oten the
children can't even hear what the guide or teacher is saying - only those next to them can
hear anyt hi ng.

A lot of the children like the pictures but they could not read the captions. W would try
to read themto thembut a ot of themwould wal k away and | ook at the pictures

If they could press a button and hear a short audio that woul d be rmuch better

Tine is so short. Sone kids are trying to | ook at sonething but you have to drag themto the
next roomto keep on schedul e

I think the kids woul d be better off going with their famly so they can stay as |ong as
they want and do the things they |ike nost.

Ki ds get excited about anything interactive.

If there was some kind of a nodel that would get their attention - like a life-sized node
of a bear.

Hearing TR s voi ce woul d be good - JimFoote could do it. (Apparently he dressed up like TR
and he had to keep reninding the kids that he was not really TR At the age |level we are
dealing with here there seens to be lots of opportunities to confuse and m sl ead the
children!)

I noted that in our discussion with the kids the notion of "time |line" kept coming up. These
teachers thought that historic tine was too sophisticated a concept for this age group

(They do use tinme lines in |ater grades apparently. The hall walls in the school have tine
lines on them)

The teacher whose class we used for the focus group stayed after the other teachers left to
get feedback on what happened with his class, what they had to say, etc. He nade a good
poi nt about the reading problemthat canme up so often in our discussion - have different
levels of text, with the inportant infornation in a short and easy-to read fornmat, followed
by nore detail for the higher age groups. O course, this notion has been pronoted in the
museumworld for a long time, but in the context of this museumand this age group, it has
much to recommend it. (As Chris pointed out, it is an idea that the Park Service tries to
incorporate in its exhibits.)

Anot her good point - what would be interesting to 8-year-olds would be things |ike having
animals in the Wiite House, and all the children TR had and how he related to them (The
"cigar" story cones to mind again in this context.) In short, there are and- nunber of
topics that could be incorporated into the exhibits that woul d have special (but not

excl usive!) appeal to this age group



Comrent s

one could not help but be inpressed by the spontaneous enthusi asmof this group of
children. Wth very few exceptions, they all entered into the discussion (sonetines all at
once!) and seenmed to really enjoy tal king about museuns, and especially Saganore H Il and
TR

Wil e they do not represent the age |evel of the younger target audience that was initially
identified (Junior HS or HS), their thoughts and ideas are worth noting and taking into
consideration in planning for the new exhibits.

Their recent trip to Saganore H ||l obviously had a positive inpact on themin terns of
havi ng an enjoyabl e experience. It was harder to find out how the experience added to their
speci fi c know edge of TR However, as the discussion progressed it becane nore obvious that
there were things they renenbered (although not always accurately - one boy knew that TR s
son was killed in a war but had the wong war). Such "nuggets" were, however, isolated bits
of information rather than any kind of coherent story-Iline.

In general the things that attracted themtended to be "real"” things, and in the boy's
case, things that related to TR s war and hunting experiences. This pattern is perhaps the
nost significant (but obvious) finding to come out of this focus group. There is clearly a
gender division of interest even at this age level and it is readily acknow edged to exi st
by both boys and girls, although the girls seenmed to be nore articulate (and loud) on this
subject. O course, this cones as no surprise to anyone, but it presents a specia
chal l enge to the exhibit planners and designers if they expect to get a high |evel of
attention fromboth sexes

It should be noted in this connection that the girls were at |least as interested in history
as the boys, based on their self-rating formresults and their level of participation in
the focus group di scussion

There seened to be strong support at this age level for the use of visuals, although it was
not possible to get total agreenent on just what kind of visuals. They seemed to agree that
there is a role for authenticity in the use of visuals (as well as other things) even when

they may not represent state-of-the-art production values. This may be a reflection of the

positive "real thing" phenonmenon that kept coming up. On the other hand, they voted 17 to 5
agai nst the use of "old novies" of TR This finding may al so be an exanpl e of the questions
thenmsel ves exceedi ng the experience |evel of this group

It is worthy of note that when asked what their favorite museuns were that science nuseumns
(actually science centers is a better description of nost of then) were first on their
list, although history nuseums were a close second (their recent trip to Saganore may
account for a lot of this positive feeling about these nmuseuns). In any case, the reason
for science centers comng out on top clearly had to do with the amunt of interactive,
hands-on types of activities typically found in their exhibits.

The several |ands surprising) references to tine lines by this group should be noted. It
nmay be expecting too nmuch to think that this age | evel can grasp the "sweep of history"
(e.g., WWVI vs. WVII), but the general agreenent anong all the groups that "the period
during which the person lived" is extrenely inportant |ends support to seriously
considering the inclusion of key contenporaneous events in the coverage of TRs life

The subject of reading labels in exhibits drew a general negative reaction. The feeling
expressed was that it is "things" that are inportant, and you really should
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not have to read a lot about them The use of questions and flip panels got general
support. So did the idea of "talking heads." O course, here again the age level of this
group nmust be kept in mnd

The short discussion that we were able to have with several elenentary teachers after the
focus group was over was generally in support of and consistent with what the children had
to say.

Anot her "take" on the use of text in exhibits was nade by the teacher whose class we used. -
wite |labels at different |evels so that the younger children can get the main idea of the
exhi bit w thout having to digest lots of words. This is an "old" idea that is sel dom used
and t hought should be given to its incorporation in the planned exhibits.



Tape Transcript-Casual Visitors, Mxed Famly
Male = 3 Adults; Female = 2 Adults, 3 Children

These two fanmily groups were asked to participate in the focus group discussion in return
for free passes to the TR hone. (They were scheduled for a 2PMtour which gave | ess than one
hour to conplete the discussion.) One group lived in nearby Conn. and consisted of a husband
and wife and two fenale pre-teen children; the other group was from Queens and consi sted of
a husband, wife, one pre-teen female and one unidentified nal e who spoke little English. (He
had difficulty conpleting the Self Rating Formand nade no conments during the discussion.)
Al adults had at |east some college education. Chris Dearing was co-chair.

There was general agreement that nuseuns should not becone too entertai nment oriented but
still should be interesting and have things to do (interactive, conputer, etc.). The

Hol ocaust Museum was noted as an exanpl e of one that was both very infornmative and
interesting.

Pictures of TR s early life are good - show where he was born and grew up. There is a The
programon the presidents that is very interesting and they show these things very well. A
kind of tine line would be good showi ng what el se is happening in the world.

Using old filmfootage is good. It has an authenticity to it.

You could start out your museumvisit with a short introductory filmof maybe 10 nin. This
woul d give basic orientation to TR

It is always good to get information about where things are, and so on.

The museum shoul d not just cover TR s successes and acconplishnents but al so problenms he
had. It should rmake himseem "real." Everyone has hard tinmes and nmakes ni st akes.

However, one should not go too far with the negative side. If people want to delve into his
conplete life there are plenty of books they can read.

Husband and wi fe from Queens had a snall disagreenent on this subject. She felt that you
woul d be cheating the public if you left out major problemarea. He said you can't please
everybody so you do the best you can. There will always be some people who are unhappy wth
the way you do it.

Just tell people the truth - they will find out anyway. Controversial subjects are fine
(like TR s hunting) but don't editorialize about it. (Fromthe other male husband.)

The museum shoul d be laid out chronol ogically and have |l ots of quotes from TR

I like reading better than listening to audio. (Conn. adult female.) The notion of providing
different levels of text was given sonme approval. Al so, the "tal king head" idea was seen as
an attention getter, especially at the beginning of the exhibit area as an introduction.

What about havi ng peopl e dressed up in period dress |ike WIIianmsburg?

One young person said she preferred tours for things like historic houses but woul d
rather go through a nmuseumon her own or with her famly.



-12

The notion of conbining an historic house with a museum was rai sed. Todd Lincoln's house (in
Manchester, VT) was noted twice in this context. Apparently the house contains nuseumlike
di spl ays ("You open a closet door and there is M. Lincoln's top hat along w th other
things.")

The young girl from Queens (about 10 and very shy) said she went to the Cooper Hewitt museum
on a school tour. She said it was "fun" and she "l earned sonething." There was no
preparation for the visit.

In re-addressing the problens connected with too nuch reading material, it was noted that
the trouble with. audio is that you often start in the mddle of it. Sonmeone else started it
runni ng and then you come in. There needs to be nore information about howlong it is, etc

The chronol ogi cal idea came up again, with a vote for having a linear path or |ayout through
the exhibit area and sone kind of orientation letting the visitor know about howit is
organi zed. Chris noted that people can have the choice to follow the "plan" or to wander
about anyway they want. But they can nmake this decision based on information they get

bef orehand. The group approved of this notion

Everyone agreed that it is extrenely inportant to cover not only what TR acconplished during
his lifetine but his |l egacy - what he initiated that had |asting inpact.

Comrent s

The commrents about the value of using old filmfootage were made by the adults in the group
There was quite a bit of discussion about how nuch shoul d be said about a person's life that
may be derogatory. The question cane down to just how inportant such information is in order
to have a proper understanding of that person (clearly a judgnment call).

The flavor | got fromthis discussion is that since all people (especially famus ones!)
have sone negative or controversial aspects to their lives, for the sake of authenticity
exhi bits about them should be explicit and recognize them This nakes the other parts of the
exhi bit nore believable.

Per haps a good exanple in connection with TRis his |love of both hunting and the
environnment. An inportant historical point could be nade here about how msleading it can be
to judge a person's past behavior on the basis of current know edge and attitudes. (E.g.

the notion that it nay be possible to actually extinguish an entire species was unheard of
in TRs time.)

Anot her inportant point that this group seened to feel strongly about is the inportance of
providi ng casual visitors with informati on about the exhibit before they enter. An
introductory filmwas specifically nentioned by one person and head noddi ng anong the group
suggests general support for this "revolutionary" idea. This notion, they agreed, woul d
apply, as well to things like filns and audio where it would help to know how | ong they run,
tine renmaining, etc

Finally, the idea that the TR exhibit should be organi zed al ong chronol ogical lines had |ots
of support, along with letting the visitor )mow in advance (e.g., in "the filnf') that this
is the way it is done. Such a path through the exhibit would be clearly indicated, but the
casual visitor would also be free to wander about any way they desire.
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Saganore Hi Il - Harvard University Tour G oup
Male = 4, Ferale = 18

W were able to "capture” this group after they toured the house. They were a highly
educated (nostly graduate degrees) and well-travel ed group of nostly wonen, all m ddl e-aged
or "above" and all with professional careers. Chris Dearing co-chaired

What ki nds of nmuseuns do you |ike? What are some nuseuns that stand out as particularly

enj oyabl e and interesting? Mentioned were The Hol ocaust nmuseum the Ellis |Island nuseum

Col onial WIIlianmsburg, and Hyde Park. Added to the list was Churchill's war room and bunker
in London.

Audi 0 adds a lot to the experience, especially if it is of the real persons.

The group was al so very positive about the use of real filmfootage, even if it is black and
white and not "perfect.”

A comrent about Ellis Island - | liked it better before they upgraded it with nmodern
exhibits. It had a feel to it that was realistic and authentic. There was a general feeling
that the use of interactive and conputer-driven exhibits nmay be going in the wong
directi on. Miseuns should not put too nuch enphasis on "entertainnent.”

The Newseumin Wash. was al so noted. Especially |iked was being able to see actua

newspapers fromdifferent periods of US history (in pull-out drawers). That this is noted
instead of all the high tech stuff that this nuseumhas is very interesting. Here again, the
"real thing" flavor, even if its just a newspaper, over the contrived thing, is com ng over
very strong. Continuing this point - "Personal itens are of particular interest to nme."
(Adult ferale.)

Things that would make the TR story interesting - his life was full of contradictions - he
hunted and yet he also cared for the environnment. Today you have to be one or the other, but
he was both. He went to war and yet he bridged the peace between Russia and Japan. H's
genealogy is also interesting - his connection with FDR (Comments by adult male.)

Shoul d an exhibit mention conflicts in one's |life? A strong positive reaction to this idea
fromthe group. "An exhibit should not be one-sided. Humani ze the exhibit. | always like it
when | can identify with the person and see that in many ways they are just |ike ne,
practical jokes he played on people, what kind of father he was." (Adult fenale.)

The conpl ex issues that were noted earlier are still with us - we have sportsmen's groups
who fight against conservationists. These are not just of historical interest but are
contenporary issues that we hear about every day.

The hunting thene cane up again - it is because he was a hunter that he appreciated nature.
It is not a contradiction, it is a paradox. (Harvard talk?) This part of Long Island was a
hunting ground for the Indians. A hundred years ago it never occurred to anyone that we
could wipe out an entire species. W nust put these things in their proper context and not
judge TR by our standards today.

The Bio-Diversity exhibit a the Natural H story Museumin NY was great but too rmuch to do in
the time we had. You could actually E-Mail things to yourself fromconputer termnals in the
exhi bit, which allowed you to get things that you did not have tine to read while there
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Comrent s

This was the nost articulate of the three groups, and by far the best educated
Unfortunately, they had relatively little time to devote to the discussion due to their tour
schedul e. They were al so eating lunch, a unique distraction that nmay have reduced their

| evel of participation. However, their coments are not inconsistent with those nade by the
m xed fam |y group and even, with sone adjustnments nmade for |evel of sophistication, the 3rd
grade group.

It is interesting that the nuseuns they noted as being anong their favorites were al
hi storical nuseuns rather than "high tech" nuseuns |ike science centers. Ellis Island was
noted as being nore interesting before it was "nodernized."

Rel ated to this notion was the repeated enphasis on authenticity. Real voices and rea

photos and fil mfootage are nore powerful communicators than "fake" ones. Even in the
Newseumin DC, it was being able to see actual newspapers that were produced during times of
nati onal crises or notable events that deeply inpressed one |ady, not the very sophisticated
el ectroni c gadgetry that is there in abundance

Anot her theme of this discussion was the inportance of naking exhibits that reflect a
person's actual life and not sone sanitized or "one sided" version of it. | liked the use of
the word "humani ze" to describe this approach. This gives each visitor something to identify
with. The use of humor in this connection should not be underrated. O course, such comments
beg the question of just exactly what should be included in the way of controversia
material. This group had no trouble with the role of hunting in TRs life as long as it was
presented in context. Simlarly, his peace-naking and war-mnmaking activities need to be
presented and provide additional opportunities for nmaking good historical points.
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RECOMMENDATI ONS

The findings presented in the previous sections of this report contain many suggestions that
relate to the proposed TR exhi bition and they should be considered the primary source of

i nformati on about what casual visitors would be likely to respond to/pay attention to, and
what they would not. As in all cases where there is nore content to present than there is
space available to present it, difficult choices nmust be nade. It is in making these choices
that the results of this front end eval uati on can be nost hel pful

Several thenes cone out of these findings that could be considered as broad guidelines in
shapi ng the exhibition. Again, they are not substitutes for the nore detailed coments that
have al ready been made.

1. The overall organization of the TR exhibit would be nost easily conmprehended if it were
presented in a chronol ogi cal nanner, and if this schena was nade clear to the visitor right
fromthe beginning. This ties in with two corollary thenes, the need for sone kind of
orientation to the exhibition as the visitor enters (text, film slides, talking head, etc.)
and the need to nmake this plan explicit as the visitor noves throughout the exhibit.
However, this linear presentation should not inhibit visitors from"designing" their own
path through the exhibition if they wish to do so. (E. g., repeat visitors may not want to
"do" everything, but select certain things or areas of special interest to them)

2. Related to the above, there is a need to show how the deeds and events that are presented
in the exhibition are related to/connected to other significant events happening in the US
and the world at the same tinme. This is especially inportant for the younger visitor, but
woul d be of great help to all visitors. The tine-line notion came up several tines in this
connection but this may or nay not be the best way to nmeet this requirenment. (Here is where
"i deas" can overwhel mthe planning process. W know that dates al one are not enough. Showi ng
the nanes of presidents who cane i mrediately before and after TR is another obvi ous but weak
approach. This area nmay be a good candidate for the formative testing phase of the

eval uati on process!)

3. Another notion related to the above, but at the object level, is "context." It is not
safe to assune that any object has enough intrinsic interest to the typical visitor that it
can stand on its own. (Even the Hope. dianond needs to be "interpreted.") Not only mnust

obj ects be given nmeaning that relates to the subject matter of the exhibit, but, whenever
possi bl e, neaning that relates to the visitor. This notion came through in many different
ways fromthe focus group participants, often in the context of nmking the exhibition
"interesting" and "enjoyable.” TR s |life has so many poi nts-of-contact with the contenporary
worl d that this should not be difficult to do. (To nanme just a few - conservation, hunting
and right to own guns, wonen and equal rights, devotion to the famly, role of US as a world
power and using that power to stop foreign wars.) These are all "hooks" that can be used to
make connections between TR, objects, and the visitor. The use of hunor in this connection
shoul d be given special attention. The cigar story comes to mind - even the Young children
thought this was funny. It is also an exanpl e of how the exhibit can be connected to current
concerns, (snoking and cancer), and context (TR was actually foll owi ng nedical advice that
was considered valid at that tine).

4. The notion of "authenticity" came through in so nany different ways that it deserves
its own status as a theme. Related ideas are "truth" and "real." Connected to these notions
is the question of presenting negative or controversial aspects of TR s life. The answer was
verv clear -if these things had an inpact on himas a | eader and as a person, then they
shoul d be presented. But, "nuckraking" and trivial gossip have no place in such an
exhibition. O course, this kind of guidance stil



